
When Premier Foods, the UK’s largest food producer, 

wanted a show stopping demonstration kitchen to 

demonstrate their exciting new menus to retailers, 

they asked Innovations to come up with the perfect 

solution.

Innovations specialises in providing tailor made audio visual solutions 

and has worked with Premier Foods for a number of years, providing 

and maintaining AV systems in Boardrooms and meeting rooms 

throughout the organisation. When the manufacturer decided to create 

an area where buyers from the leading British food retailers could 

comfortably sit and view live food demonstrations, it required more than 

the usual mix of AV products. 

Alison Pateman (job title), says “Previously, we had a small, basic 

kitchen where we took customers, but it wasn’t really suitable for 

presentations and demonstrations on the scale we wanted. So, 

we had a brand new, state of the art kitchen fi tted for our chefs and 

we wanted a quality viewing area for visitors to observe dishes being 

created -  that’s where Innovations came in.”

Client: Premier Foods Group ltd

Requirements: Premier wanted a 
show stopping demonstration 
kitchen to demonstrate their exciting 
new menus to retailers.

Solution: Innovations confi gured a 
system to work from one single touch 
screen control panel. Four cameras 
strategically positioned in the kitchen. 
When Chef moves from one area to 
another, the controller simply touches 
the screen to switch on the camera in 
that area.

Innovations cooks up the ideal 
solution for Premier Foods
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The installation was not a straight forward one, simply 

having a camera focused on Chef as he prepared 

dishes was not enough because he would inevitably 

move around the kitchen. In order to allow visitors to 

fully observe the demonstration on the high resolution 

screens in the adjoining meeting room, it was necessary 

to set up additional cameras that could be switched on 

as Chef moved around the room.

“This could have been a recipe for disaster and would 

not have given Premier Foods what they wanted – a 

TV studio effect without the technicians,” says Andy 

Russell, Managing Director of Innovations. “The wrong 

system and set up would have made it too complicated 

to manage, resulting in messy, unprofessional camera 

changes.” 

Innovations’ response to this was to confi gure the 

system to work from one single touch screen control 

panel. Each of the four cameras is strategically 

positioned in the kitchen and is represented on the 

screen by a red dot. When Chef moves from one area 

to another, the controller simply touches the screen 

to switch on the camera in that area. Each camera 

is programmed to pan, tilt and zoom and the images 

are fed to the screen in the meeting area. The system 

also allows for demonstrations to be digitally recorded 

and used for DVDs and web demonstrations. 

Home to brands like Hovis, Bisto and Mr Kipling, 

Premier Foods has high expectations of its suppliers. 

With all of the UK’s leading food retailers likely to be 

invited to the show kitchen, the stakes were high. 

The facility is currently used on a weekly basis for 

internal and external demonstrations and meetings 

and is valued by staff and customers alike. It is easy 

to use, reliable and presents a professional image of 

the company which is exactly what good audio visual 

systems should do. 

Alison Pateman says “We are proud to bring customers 

to our demonstration kitchen, it is one of the best 

facilities within an offi ce complex in the food industry. 

I have worked with Innovations for many years, I knew 

I could trust them to do a good job and they did. I am 

really happy with what we got.” 

The team members at Innovations are proud of 

this installation because it really demonstrates their 

technical capabilities and experience. They took the 

raw audio visual ingredients – cameras, screens, 

lighting and sound and used the latest technology to 

combine them for the perfect recipe for success!

Innovations knows that when it comes to audio visual 

solutions, once size rarely fi ts all. Bespoke installations 

like Premier Foods is where the company excels 

because its technical knowledge is second to none. 

A recent survey among its key clients supports this 

– all participants rated Innovations’ technical knowledge 

and ability as excellent. 
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We’re here to help give us a call on

01733 204214

“We are proud to bring customers to our demonstration 

kitchen, it is one of the best facilities within an offi ce 

complex in the food industry. I have worked with 

Innovations for many years, I knew I could trust them 

to do a good job and they did. I am really happy with 

what we got.”

Alison Pateman, Premier Foods


